RMA Inbound ScanningPage

Description:
After the customer has scanned the device, the next step is to perform the Inbound Scan in the
RMA process. This ensures the scanned device is received and recorded properly.

Steps:

1. Click on RMA from the menu.

2. Select Inbound Scan.

3. Choose the RMA order and click NEXT.
4. Scan the IMEI of the device(s).

5. Click Complete Scanning.

6. [ Inbound scanning is now completed.
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