
After the repair is completed, the product must undergo a quality check.

Navigation:
OPS → Repair → Repair QC

Steps:

1. Scan the Box or IMEI
2. Select whether the issue is Fixed / Not Fixed
3. Enter remarks (if any) in the Add Remarks field
4. (Optional) Click Add More Services to include additional services
5. Click Receive to complete QC

✅  Once QC is completed, the product must be Regraded.
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